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Volunteers Without Borders operates 
1, 2, 3 or 4 week multi-activity 
programmes in support of community 
& small tourism business development 
in Chiang Mai, Thailand. Assignments 
include: Teaching Basic English, 
environmental education, engaging 
in biodiversity monitoring, sustainable 
agriculture and 2nd revenue stream 
generation. All work is hands-on and 
ensures you experience a high 
degree of cultural immersion. 

In 2004, Track of the Tiger established 
Volunteers Without Borders to 
undertake the Pang Soong Nature 
Trails Project, an environmental 
education/ecotourism product 
development in partnership with the 
‘fermented tea farmers’ of Ban Mae 
Lai. In 2006, we won the coveted 
SKAL Ecotourism Award for 
establishing a tourism operator led, 
community owned attraction.  

Our operational model, programme 
content, value for money and 
transparency with regard to exactly 
where your money is spent， sets us 
apart from the rest – compare our programmes and pricing – and see for yourself.  
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The Volunteers Without Borders Philosophy – A Different Approach 

We are living in difficult times. The recent economic crisis coupled with a global increase in 
catastrophic natural disasters (tsunamis, earthquakes, floods, drought etc.) has placed an 
enormous strain on the world’s aid agencies – and on the individuals who donate their time 
and/or money to help alleviate the suffering of those in need.  

It is therefore essential that as much donor funding as possible reaches the front line and the 
maximum benefit is obtained for each donor dollar spent. 
 
Sadly, the nature of aid agency work means that the administrative fees incurred by many 
NGOs, Foundations & Dedicated Volunteer Placement Agencies etc., often absorb as much 
as 80% of the funding that their donors or volunteers provide.  
 
Whilst there may be no obvious alternative to this when addressing floods, earthquakes, 
tsunamis and the immediate aftermath of catastrophies, that is not the case where the 
tourism industry could be involved in developing and implementing innovative solutions that 
benefit both the industry and its clients.  
 
The tourism industry can and should play its role by channelling its support through providing 
volunteers and their funding to community based and locally based small tourism businesses. 
It makes sense because: 
 

• Their traditional customers are increasingly demanding a more responsible tourism 
product, and an active role in developing it. 

• The industry needs to secure a sustainable and equitably operated future if it is to 
achieve its full potential and to manage risk. 

• It has the supply chain and distribution system in place to promote the project and 
ensure there will be customers for it. 

• Individual tour operators can absorb much of the administrative related costs under 
their own Corporate Social Responsibility (CSR) programme budgets, ensuring that 
the volunteer’s funding is spent directly on the project they have chosen to support. 
 

After successfully establishing and operating the Pang Soong Nature Trails Pilot Project since 
2004, and winning the SKAL Ecotourism Award for it in 2006, Track of the Tiger T.R.D. has 
decided to upgrade the Volunteers Without Borders (VWB) initiative from a CSR programme, 
and establish it as a Foundation. 
 
The VWB – Aims & Objectives 
 
VWB aims to provide a platform for the individual volunteer and the tourism industry (private 
sector) to collaborate to provide development support, partnership, distribution and 
promotion for small and medium sized tourism businesses. These businesses can be owned 
and operated by the community, or conducted under a viable development arrangement 
(lease, concession or other) with a progressive locally based tour operator. 
 
Volunteers Without Borders takes a holistic approach to tourism development. We 
understand that to succeed, we must focus on skills development (English and/or other 
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languages), tourism industry training (from guiding nature walks to running lodges) to suit 
each specific project and the community it will support. We must also help create viable 
alternatives (non tourism based, 2nd revenue schemes) where possible, because: 
 

(a) Dependence on tourism alone is high risk.  
(b) Not everybody wants to be involved in tourism. 
(c) Tourism is sometimes best when the product (attraction, activity) is operated as a 2nd 

revenue stream. (Example: Visit to a Fair Trade Community Workshop). 
 
Projects supported by Volunteers Without Borders must therefore have an invested tourism 
industry partner. They should:  
 

1. Have Tourism Industry involvement & Support – Because research has shown that 
ecotourism and/or community based tourism initiatives undertaken by governments, 
NGOs and others that do not have the  pre-arranged participation and support of the 
tourism industry (preferably as a stakeholder from day one) have a failure rate of 
approximately 95%. 

 
2. Maximise the benefits to the local community - Because many local tour operators 

already have the infrastructure in place, they can absorb most if not all of the 
administrative and overhead related costs involved in running volunteer support for 
tourism development operations. This ensures that a far higher percentage of the 
volunteer’s donor funding goes directly into the local community via development 
materials and resources, or through using the services (accommodation, meals, 
transport) of local small tourism industry businesses. 

 
3. Demonstrate Transparency – Projects must be able to show a clear breakdown of 

exactly where and on what the donor funding is spent. It is acceptable for a modest 
amount (no more than 20%) of the volunteer’s payment to be spent on marketing or 
promotion. 

 
4. Provide value for money – The volunteer must be given the time and opportunity to 

engage with the community at a grassroots level, learning about their customs, 
culture and lifestyle.  The volunteer programme must represent a memorable and 
rewarding experience. 

 
All projects must have their own blog or newsletter through which current volunteers 
may communicate the progress being made to all those who came before them in 
order that they may remain involved – and track the benefits of their direct 
contribution. It will also offer those who are considering volunteering with VWB, an 
overview of the upcoming work, and the bond between volunteers past and present. 

 
5. Provide a return on investment – The programme must be designed to ensure a 

sustainable outcome. Volunteers must be confident that they have invested in rather 
than spent money on responsible tourism development. There is little point in 
developing products that the tourism industry will not fully support, and/or will not 
provide a viable and sustainable income for those who work on them.  
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Under the VWB model, the tourism industry partner covers ALL offsite costs except for 
marketing. 
 

Note* Track of the Tiger T.R.D. and many of the tour industry partners we work with will 
in fact use their own CSR budgets to help fund specific projects undertaken by the 
VWB. (Examples: A bamboo products workshop, camera traps & night observation 
hides, a teaching pavilion etc.). 

 
Example of the model at work 

Costs Off-site costs On-site costs 
Stand alone volunteer 
programme operators 

• Management and office 
staff remuneration 

• Office rental and 
overheads 

• Office management, 
bookings, administration, 
accounts etc. 

• Marketing/advertising 
costs 

• Varies depending on the 
programme 

Volunteers Without Borders • Marketing/advertising 
costs 

 
Note* Track of the Tiger T.R.D. 
The partnering local tour 
operator covers the main off-
site costs, often also 
contributing to specific 
project components as part 
of the CSR programmes. 

• Transport, 
accommodation, meals 

• Employing on-site 
supervisory staff 

• A day rate for the 
villagers who will work 
alongside them 
Note* They need to earn 
a daily wage to exist. 

• A daily contribution to 
the equipment, 
consumable materials 
they will use. 

• A fixed amount per 
volunteer to cover the 
cost of marketing the 
programme, via the 
wholesaler to the public.  

 
How does the host community benefit from this? 

1. Through English language assistance – The Thai education system has a strong focus on 
teacher-centric learning (by rote learning) and has very few ‘fluent’ English language 
teachers. The system is changing, but it will take time (10-15 years) to produce the 
required results. VWB volunteers help a great deal by assisting the local teachers in 
implementing more interactive and games-based lessons, designed around the subject 
matter being taught at the time at the time. Using this approach, even a single day of 
assistance has positive benefits. 

2. Through Environmental Education – Our field study based environmental education 
programmes are provided in modules suited to the age group and subject matter the 
Thai school teacher wants to cover. 
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For rural children, the benefits are: 

• Developing their interest in becoming stewards of their own community forest or 
ecotourism attractions as paid English-speaking forest guides. 

• Learning forest wisdom from trained local guides who have the obvious respect (and 
are given special status) by foreign eco-tourists. The importance of local wisdom and 
a respect for those who are the keepers of it is therefore increased. 

For city children: 

• Developing an understanding for the importance of protecting the environment, and 
in particular, the forests & watershed.  

3. Through Biodiversity Monitoring Programmes – Engaging both locals and foreign visitors in 
an important research task that can provide data to all involved in environmental 
protection can raise awareness, increase the number eco & educational tourists, and 
provide a research platform. All of this generates revenue for the community and the 
local tourist business operator they partner with. 

4. Promoting Sustainable Agroforestry – Forest products provide valuable (first or second) 
revenue streams for the community. They protect the forest (by minimizing burning), 
increase income, preserve local knowledge, benefit the environment and provide a 
viable alternative to tourism revenue. 

5. Establishing Bamboo Workshops – The VWB provides technology, design and market 
access for the development of bamboo-based products. This allows the community to 
maximize its revenue per hour of labour spent making ‘value-added’ bamboo products, 
in addition to their traditional low value products - baskets/mats etc. 

6. Labour & Funding for Small Construction Projects – Volunteers help to subsidise insufficient 
community budgets available for projects like school toilets, water tanks & filters, safe 
playgrounds etc. It allows investment in projects such as vermiculture – the use of worms 
to make liquid and enriched soil fertilizer production from household waste, with obvious 
long and short term benefits to the community. 

7. Re-focusing on Sustainable Agriculture – The volunteer encourages the “Grow Local, Buy 
Local, and Eat Seasonal” approach, and in this case, develops a ready market 
(volunteers and adventure tourists) for the product. It is the cornerstone of the Sanpatong 
Home Stay Project. 

8. Private Public Partnership – A partnership with an investor from the private sector tourism 
industry (local tour or resort/home stay operators) gives the community confidence that 
the venture is both viable and sustainable. Many communities believe, and research 
shows that the historical NGO approach does not work for them. It just provides funding 
for foreign advisors who will move on, leaving the project incomplete as and when funds 
run out. 



8 | P a g e  

How does Track of the Tiger & its tourism industry partners benefit from this? 

1. It helps us to establish the next generation of responsible tourism products that ensure a 
sustainable future for the industry itself, and for those who partner it at the community 
level. 
 

2. It creates a positive image for us through cause-related marketing that provides a far 
greater return than standard advertising or promotion. 

 
3. It allows us to develop highly valued customer loyalty, therefore generating more 

business for our non-volunteer based tourism products. 

How do you, the individual volunteer, benefit from these particular programmes? 

1. You will have the satisfaction of knowing that you have made a direct contribution (or 
more accurately an investment of time, effort and money) to a programme that has 
clear goals and objectives. One that can be implemented and will bring substantial and 
sustainable benefits to the local communities in which they are located.  

 
2. You can be confident that the programmes are designed and operated not by outsiders, 

advisors or consultants who will move on once budget and timeframe limits are reached 
regardless of success or failure, but by the communities or small business themselves, and 
their financially invested tourism industry partners. They are in it for the long run. The risk of 
failure is therefore substantially reduced.  

 
3. The satisfaction of being instrumental in raising the level of environmental awareness and 

respect for the role of their rural cousins – by those in the city-based student community. 
 

4. The gratitude of the village community for your assistance in developing alternative 
revenue streams. They know it will allow them and their offspring a viable alternative to 
leaving the village to seek minimum wage employment in Bangkok and a life in the slums 
of that city. 

 
5. Knowing that you have played a part in saving the environment (in this case, the Mae Lai 

forest) or in developing viable sustainable farming operations (Sanpatong Home Stay 
Project) for underprivileged farmers. 
 

6. Knowing that you have not taken your privileged background lightly, that you as an 
individual, have done something to level the playing field for those not as fortunate as 
yourself. That by investing in responsible tourism, you have made a real contribution 
(financial and physical) to securing a sustainable future for us all – before spending the 
remainder of your time off on a well deserved holiday. 

 



9 | P a g e  

     

Overview – The Pang Soong Nature Trails Project 

Introduction 
Location 
Background 
Assignments 
Schedule overview  
Variations  
Physical Demands 
Assignments & Cultural Immersion 
Project Benefits 
Pang Soong Lodge & Field Centre Fire & Emergency Procedures 
Emergency numbers – VWB Programmes 
Hospitals 
Track of the Tiger Contact and Location Details  
Track of the Tiger Postal Address 
 
Introduction 

Track of the Tiger T.R.D. (Tourism Resources Development) and its non-profit arm, Volunteers 
Without Borders (VWB), invites you to join weeks 1 and/or 2 of our full four week volunteer 
programme in Chiang Mai, Thailand.  

Location - You are based at Pang Soong Lodge & Field Study Centre, which sits on the edge 
of a stunning community forest protected by the Khon Muang (fermented tea farmers), just 
50 km east of the city. (See: Map) 

Background - The project aims to save the stunning Me Lai forest which is under threat 
because the Khon Muang people who have protected it for the past 200 years have lost 
their livelihood (fermented tea production), and are moving to the cities.  

The VWB is helping them to create a viable community-owned, private sector operated 
tourist attraction (The Pang Soong Nature Trails), as well as viable alternative revenue 
streams. This way, we will provide a sustainable solution to preserving the forest, their culture, 
lifestyle and local wisdom. 

Assignments - You will work from Monday to Saturday, teaching Basic English in the local 
schools and on Saturday, will teach environmental awareness (Eco-English) to student 
groups from the surrounding villages or the city. You use your afternoons and evenings to 
work on community service projects or immerse yourself in the local culture by attending 
several local arts and crafts workshops taught by the village elders. (See: Assignments & 
Cultural Immersion below.) 
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Schedule  

Month 01 02 03 04 05 06 07 08 09 10 11 12 
Agricultural projects Harvesting Seedling 

Planting 
Harvesting 

Nature Trail projects Ongoing  
School Holidays    1 /4 – 16/5     10/10 - 1/11  
Community projects Ongoing 

 
Variations - Given that we have no control over the outside influences: Public holidays, 
school ‘event’ days, village festivals, events etc., we will modify the day-to-day activity 
schedule of our programmes, where it is necessary to do so. 

For a clearer idea of exactly what you are likely to be doing during your time with VWB, 
review the calendar in the general information section and subscribe to the VWB blog 
(online from mid-April 2011), which will provide updated information on  what assignments 
are being worked on now, and what is coming up next. 

Assignments & Cultural Immersion – The Pang Soong Nature Trails Programme 

Assignments 

The Options - Although we will have a pre-planned or (default) programme for each week, 
we realize that many of our volunteers will have unique skills or strengths which they would 
enjoy using and the project would benefit from. The registration process allows individuals to 
advise us if they would like to focus on a particular subject (example: Biodiversity Monitoring) 
and gives us time to try and accommodate their requests. 

1. Teach English (or other languages) – To rural school children in the morning and 
environmental English to them on Saturday. Your role is that of a teaching assistant. The 
Thai English language education is teacher centric and students learn by rote learning. 
VWB assists by taking the basic curriculum and using games, role play, and other means 
to make the lesson more interactive, and therefore more fun, and more effective. 

2. The Ban Mae Lai Bamboo Workshop - Supplementing traditional basket and mat making 
with higher revenue potential product production: water filters, wind chimes, light stands 
etc. With better tools, curing facilities and guidance as to what the market wants, the 
village community could triple their income for the time they invest in making bamboo 
related products. 

3. Small Construction Projects - In the schools we work with. (Water tanks, toilets, 
playgrounds, classrooms etc.) There are always small tasks that need doing and 
invariably, no budget to do them. Villagers will gladly work alongside volunteers who 
bring in the modest funding needed to get these jobs done. 

4. Sustainable Agriculture - Introducing high value Sustainable Agriculture-based products 
alongside those lower value crops farmed for local consumption. Alternative medicine 
producing plants, natural dyes, resins, and legumes used in traditional Thai dishes that are 
becoming hard to find. Reintroducing these along the nature trails themselves will allow 
the villagers to generate higher income whilst increasing the value of their forest. 
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5. Trail Repair - Repair and maintenance of the Pang Soong Nature Trails (a village 
community owned-tourist business operated) ecotourism attraction from which the 
village derives revenue for its social security fund. 

 
6. Biodiversity Monitoring - Recording & identifying the presence of the rich biodiversity 

along some 60 km of nature trails. The idea is to have the local forest guides actively 
engaged in monitoring the biodiversity of the forest, assisted (and funded) by our 
volunteers. Apart from the valuable research data the project produces, it gives the local 
guides the opportunity to impart their local knowledge to the visitor – and to the local 
students who – noting the status accorded to the local guides because of their local 
wisdom - aspire to follow in their footsteps.  

 
The programme is supervised by: Prof. Ramesh Boonratana – a primatologist, and Adrian 
Palmer – Director of Environmental Education for the Pang Soong Lodge & Field Centre. 

 
7. Promotion and Marketing – Those volunteers with the skills required will be invited to 

produce articles, videos, photography, blogs etc., to promote the project using all 
modern day social media tools available to them. 

 
8. Permaculture – The grounds around Pang Soong Lodge & Field Centre are being set 

aside to develop a permaculture inspired food forest.  The aim of the project is to grow 
locally used medicinal, edible and other useful plants in a low input and ecologically 
sound fashion.   

We hope it will be a showcase for visitors and local people, showing both the diversity of 
local useful plants and ethno-botanical knowledge and used as an example of 
ecological cultivation techniques.  Low input methods will be used such as using nitrogen 
fixing plants, companion planting and no till. Natural pesticides such as neem and wood 
vinegar, and soil improvement methods such as compost tea, can be used.  Seeds will 
be collected from the local forest and from locals and hill tribe villagers who have a 
special knowledge of plants.  For example, the Karen have a great knowledge of dyes 
that can be made from plants: Indigo era tincture is used to produce a blue dye or 
Caesalpinia sappan used to produce a red dye.  Other ventures will include mushroom 
propagation, possibly using local edible saprophytic (wood decomposing) mushrooms 
from the forest.   

9. A Sustainable Farming Project - On land donated to the Pao Sam Kha School. Aimed at:  
 

(1) Helping the school subsidise the cost and improve the lunches freeing up budgets for 
other areas.  

(2) Setting the rural children on the path to sustainable (organic) farming. 
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Cultural Immersion 

1. Cooking Thai Food – You may learn Thai Cooking by joining the cook and an English-
speaking staff member in the kitchen for some hands-on involvement in the preparation of 
each evening meal. 

2. Bai Tong Workshop - The humble banana leaf is enjoying a resurgence, having been 
temporarily displaced as the preferred packing and wrapping material by the ubiquitous 
plastic bag throughout Asia. Its 
use in cooking and presenting 
Thai food, as well as in a wide 
range of ceremonies is an art 
form in itself, and well worth 
learning. 

3. Khao Larm - Learn to make this 
Thai campfire food favourite 
sweet sticky rice in bamboo. 

4. Fermented Tea production - 
Join a workshop run by one of 
the village elders to learn about 
the fermented tea production. The tea is actually ‘chewed’ and has the same effect on 
your system as a strong energy drink. 

5. Bamboo Crafts - Join a workshop  run by village elders, where you will learn the creative 
art of making figures (birds, frogs etc.) by folding and twisting short strips of bamboo. 

Project Benefits  

• The villagers own the nature trails and earn trail entrance and local guide fees from all 
visitors we take along the trails. The village committee uses the revenue to: 
 

o Cover the cost of school transport – a 20km daily round trip. 
o Cover transport costs to take elderly to the hospital some (25km) away. 
o Religious ceremonies for those who cannot afford them. 
 

• English, environmental English and ethno-botany education for their children – future 
forest guides. 

• The villagers demonstrate to the authorities that they can manage their forest asset 
sustainably, and by doing so, strengthen the argument for community forest 
ownership.  

• The villagers are given support to grow, add value to, and find markets for 
agroforestry products. 

• Through our combined efforts, we help the villagers to protect a fantastic forest, a 
unique heritage and way of life, and earn a dignified and sustainable living, setting an 
example for a viable community owned/tourism industry supported ecotourism at its 
best. 
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Pang Soong Lodge & Field Centre Fire & Emergency Procedures 
Attention: VWB Project Manager and volunteers. 
 
In the event of a fire or fire alarm at Pang Soong Lodge & Field Centre 
 

• If you discover a fire, DO NOT PANIC, alert those immediately around you.  
• Sound the fire alarm. 
• On hearing the alarm, all guests must walk, NOT RUN, to the rendezvous point.   
• Do NOT stop to pack up your belongings.  
• At the rendezvous point check your name with the duty staff – as shown on initial 

safety briefing. 
• Do not leave until the duty staff member indicates that it is safe to return.  
• The duty staff will organise and check the guests.  
•  Names are to be checked against the plan.  If any guests are missing, the designated 

person in-charge will determine where they were last seen (or if at night, where they 
were sleeping) and conduct a search for them. 

• The manager will determine what action is to be taken – (a) Address the emergency 
with his own staff alone. (b) Call for help from the village headman. (c) Call for help 
from Track of the Tiger management on the emergency number – 081-764-9950.  

• The emergency is only over when the centre manager says it is. 

Emergency numbers – VWB Programmes 
Attention: VWB Project Manager and volunteers. 
Emergency English speaking operator is 1669. 
Thai Emergency Number is 191. 
Mobiles Phones are 112. 

Nearest Hospital 

Mae On Hospital (Village hospital)   
Phone 053 446 635-7 
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Day by Day Itinerary - The Pang Soong Nature Trails Programme 

Week 1 - Sunday- Day 1 – Arrival Day 
 
New volunteers - Arrive and check into the Eco Resort Chiang Mai after 1200 hrs.  

 
Later in the afternoon (approx: 1600 hrs.) attend a briefing on the programme for the week 
ahead and collect your Volunteer Teachers Orientation & Resource Pack. (Provided on a 
USB stick/flash drive.) 
 
You go shopping to purchase basic teaching materials (papers, pencils etc.), which we 
have budgeted for. You then transfer to a welcome dinner for new volunteers at Just Khao 
Soy (or similar), where you will meet the key staff, and those volunteers who are staying on 
and will work with you for the next week. 
 
Retire to bed at your leisure. 
 
Week 1 - Monday – Day 2  

Breakfast at the Eco Resort 

Transfer to Pao Sam Kha School to assist with English Language class.  
New volunteers need only observe. 
Continue on to Pang Soong Lodge & Field Centre for lunch.  
Commence Community Service or Cultural Immersion activities. 
Check into your accommodation at the Pang Soong Lodge & Field Centre. 
Dinner is at Pang Soong Lodge & Field Centre followed by a Business Model Discussion & 
Lesson Plan Development. 
You will stay overnight at the Pang Soong Lodge & Field Centre. 

Week 1 - Tuesday to Thursday – Day 3 to Day 5 

Breakfast at Pang Soong Lodge & Field Centre. 

Transfer to Pao Sam Kha School to assist with English Language classes.  
Return to Pang Soong Lodge & Field Centre for lunch.  
Commence Community Service or Cultural Immersion activities. 
Dinner at Pang Soong Lodge & Field Centre, followed by a Campfire & Lesson Plan 
Development or more time spent on your community service projects. 

Overnight at Pang Soong Lodge & Field Centre. 
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 Week 1 - Friday - Day 6 
Breakfast at the Pang Soong Lodge & Field Centre. 

Survey Interpretive Nature Trail & create lesson plan. 
Return for lunch. 
Continue lesson plan development. 
Return to Pang Soong Lodge & Field Centre. 
 
Dinner at the Pang Soong Lodge & Field Centre, Teach English to local villagers, or more time 
spent on your lesson plan development or community service projects. 

 Week 1 - Saturday - Day 7  

Breakfast at the Pang Soong Lodge & Field Centre. 

Welcome Thai students. 
Commence Eco-English lessons as per designated module. 
Return for lunch. 
Continue lessons. 
Thai students make a presentation of their findings and receive their certificates. They then 
depart for their homes.  

Presentation of community service certificates by the village headman, to volunteers leaving 
the programme on Sunday. 

Spend the evening at leisure with dinner served at the Pang Soong Lodge & Field Centre. 

Overnight at Pang Soong Lodge & Field Centre. 

Week 2 

Week 2 - Sunday – Day 1 - Arrival & Departure Day 

After breakfast, you will check out of Pang Soong Lodge & Field Centre, and depart for 
Chiang Mai. We return to the city (Eco Resort) by mid-morning. 

Volunteers leaving the programme Depart from the Eco Resort according to their own 
arrangements – with our assistance if requested. 
 
Those staying for another week - check back into the Eco Resort after 1200 hrs. You are then 
on rest & recuperation (R & R).  
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Rest & recuperation (R & R) options are: 

• Relax around the Eco Resort enjoying a massage and access to the full sized pool. 
• Explore the city’s markets – Walking Street, 2nd hand market (200m from the resort) 

and the Night Bazaar. 
• Take a sightseeing or soft adventure tour (biking, kayaking, nature trails, rock climbing, 

elephant riding, spa, massage and more). 

You rejoin the incoming group in the late afternoon for the project briefing, materials 
purchase and a welcome dinner. 

New volunteers - Arrive and check into the Eco Resort Chiang Mai, after 1200 hrs., where you 
collect your Volunteer Teachers Orientation & Resource Pack. 

Later in the afternoon (approx.: 1600 hrs.) you attend a briefing on the programme for the 
week ahead. You go shopping to purchase basic teaching materials (papers, pencils etc.), 
which we have budgeted for. You then transfer to a welcome dinner for the new volunteers 
at Just Khao Soy where you meet the key staff, and those volunteers who are staying on and 
will work with you for the next week. 

Retire to bed at your leisure. 

 Week 2 - Monday – Day 2  
 
Breakfast at the Eco Resort 
Transfer to Pao Sam Kha School to assist with English Language class.  
New volunteers need only observe. 
Continue on to Pang Soong Lodge & Field Centre for lunch.  
Commence Community Service or Cultural Immersion activities. 
Check into your accommodation at Pang Soong Lodge & Field Centre. 
Dinner at Pang Soong Lodge & Field Centre, followed by a Campfire, Business Model 
Discussion & Lesson Plan Development. 
 

Overnight at the Pang Soong Lodge & Field Centre. 

Week 2 - Tuesday to Friday - Day 3 to  Day 6 

Breakfast at Pang Soong Lodge & Field Centre. 
Transfer to Pao Sam Kha School to assist with English Language classes.  
Return to Pang Soong Lodge & Field Centre for lunch.  
Commence Community Service or Cultural Immersion activities. 
Dinner at Pang Soong Lodge & Field Centre, followed by a Campfire & Lesson Plan 
Development or more time spent on your community service projects. 

Overnight at the Pang Soong Lodge & Field Centre. 
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Week 2 - Saturday - Day 7 

Breakfast at the Pang Soong Lodge & Field Centre. 
Welcome Thai students. 
Commence Eco-English lessons as per designated module. 
Return for lunch. 
Continue lessons. 
Thai students make a presentation of their findings and receive their certificates. They then 
depart for their homes.  

Presentation of community service certificates by the village headman, to volunteers leaving 
the programme on Sunday. 

Volunteers spend the evening at leisure with dinner served at the Lodge & Field Centre. 

Week 3 - Sunday – Day 1 - Arrival & Departure Day 

After breakfast you check out of Pang Soong Lodge & Field Centre and depart for Chiang 
Mai. 
We will return to the city (Eco Resort) by mid- morning.  

Volunteers leaving the programme – Depart from the Eco Resort according to their own 
arrangements – with our assistance if requested. 
 
Those staying for another week - check back into the Eco Resort after 1200 hrs., and are then 
on rest & recuperation (R & R).  

Rest & recuperation (R & R) options are: 

• Relax around the Eco Resort enjoying a massage and access to the full sized pool. 
• Explore the city’s markets – Walking Street, 2nd hand market (200m from the resort) 

and the Night Bazaar. 
• Take a sightseeing or soft adventure tour (biking, kayaking, nature trails, rock climbing, 

elephant riding, spa, massage and more).  
 
You rejoin the incoming Sanpatong Sustainable Agriculture & Home Stay group in the late 
afternoon for the project briefing, materials purchase and a welcome dinner. 

New volunteers - Arrive and check into the Eco Resort Chiang Mai, after 1200 hrs.  

Later in the afternoon (approx.: 1600 hrs.) you attend a briefing on the programme for the 
week ahead. You go shopping to purchase basic teaching materials (papers, pencils etc.), 
which we have budgeted for. You then transfer to a welcome dinner for the new volunteers 
at Just Khao Soy where you meet the key staff, and those volunteers who are staying on and 
will work with you for the next week. 

Retire to bed at your leisure. 
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Overview – The Sanpatong Sustainable Agriculture & Home Stay Project 

Introduction 
Location 
Background 
Assignments 
Schedule Overview 
Variations 
Physical Demands 
Assignments & Cultural Immersion 
Project Benefits 
Sanpatong Home Stay Fire & Emergency Procedures 
Emergency numbers – VWB Programmes 
Hospitals 
Track of the Tiger Contact and Location Details 
Track of the Tiger Postal Address 
 
Introduction 

Track of the Tiger T.R.D. (Tourism Resources Development) and its non-profit arm, Volunteers 
Without Borders (VWB), invites you to join weeks 3 and/or 4 of our full four week volunteer 
programme in Chiang Mai, Thailand.  

Location - You are based at the Sanpatong Sustainable Agriculture & Home Stay project in a 
privately owned home in a rural community 30 km west of the city.  (See: Map below.) 

Background - The Sanpatong area is home to an agricultural college that teaches 
sustainable farming to disadvantaged Thai and ethnic minority students. The surrounding 
farmland has however been intensively farmed with chemicals. Sanpatong is the nearest 
potential ‘overnight location’ for tourists trekking, rafting and elephant riding in nearby Mae 
Wan. 

Our aim is to bring in volunteers to assist the agricultural and village students develop their 
English language skills, whilst at the same time, provide a client base for the  local home stay 
industry to accommodate them, and buy the ‘sustainably farmed’ produce. Once 
established, the community will be encouraged to develop the product further to 
accommodate the adventure tour market at their doorstep. 
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Assignments - You will work from Monday to Saturday, teaching Basic English in the local 
agricultural college, cycling the 6km round trip between the home stay and college along 
rural back roads.  Afternoons and/or early evenings are spent teaching English to village 
children and helping the agricultural students work on their allocated plots of land (under a 
profit share system) which allows them to earn enough money to subsidise their living costs. 

You may also use your afternoons and evenings to work on community service projects or 
immerse yourself in the local culture by attending several local arts and crafts workshops 
taught by the village elders. (See: Assignments & Cultural Immersion – The Sanpatong 
Sustainable Agriculture & Home Stay Programme) below. 

Schedule 

Month 01 02 03 04 05 06 07 08 09 10 11 12 
Agricultural projects Harvesting Seedling 

Planting 
Harvesting 

Nature Trail projects Ongoing  
School Holidays    1 /4 – 16/5     10/10 - 1/11  
Community projects Ongoing 

 
Variations - Given that we have no control over the outside influences: Public holidays, 
school ‘event’ days, village festivals, events etc., we reserve the right to modify the day-to-
day activity schedule of our programmes as and when needed. 

Note* During school holidays, we will still have access to groups of school children who are 
keen to learn English. 

For a clearer idea of exactly what you are likely to be doing during your time with VWB, 
review the calendar in the general information section and subscribe to the VWB blog (from 
mid-April 2011), which will provide updates on what assignments are being worked on now, 
and what is coming up next. 

Assignments & Cultural Immersion Options – The Sanpatong Sustainable Agriculture & Home 
Stay Project. 

Assignments 

The Options - Although we will have a pre-planned or (default) programme for each week, 
we realize that many of our volunteers will have unique skills or strengths which they would 
enjoy using and the project would benefit from. The registration process allows individuals to 
advise us if they would like to focus on a particular subject (example: Biodiversity Monitoring) 
and gives us time to try and accommodate their requests.  

1. Teach English (or other languages) – To rural school children in the morning & 
environmental English to them on Saturday. Your role is that of a teaching assistant. The 
Thai English language education is teacher centric and students learn by rote learning. 
VWB assists by taking the basic curriculum and using games, role play, and other means 
to make the lesson more interactive, and therefore more fun and effective. 

2. Sustainable Agriculture – Work alongside several disadvantaged Thai & ethnic minority 
students who are attending the local agricultural college, and help cover their costs of 
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living by working on a farm the home stay operator has leased. The students share ALL 
profits, once the basic operational costs (where not subsidized) are met. 

3. Small Construction Projects - In the schools and communities we work in (water tanks, 
toilets, playgrounds, classrooms etc.). 

4. Promotion and Marketing – Those volunteers with the skills required will be invited to 
produce articles, videos, photography, blogs etc., to promote the project using all 
modern day social media tools available to them.  

 
Cultural Immersion 
 
1. Baisee Su Kwuan 

Ceremony – Upon arrival 
at the Sanpatong Home 
Stay, you will attend a 
traditional village 
welcome ceremony. The 
ceremony, conducted by 
the village elders, builds a 
relationship between the 
village community and the 
visitor, thus creating 
harmony between the 
individuals, the 
environment & the spiritual 
belief system. 

2. Giving Alms to Monks - Should you wish to, you will be invited to join the common Thai 
practice of making merit by giving alms to monks who leave the temple to receive them 
every morning. Normally one would do this on a birthday or to give thanks for something 
that has benefited you. 

The VWB staff will take you through the alms giving procedure step-by-step until you are 
comfortable with it. 

3. Traditional Thai Massage 

The village is home to a group 
of elderly Thai Massage 
experts who have learned 
their craft in the kingdom’s 
most renowned temple 
training schools and then 
practices them in their own 
rural communities. You may 
enjoy a massage at a small 
hourly rate. You may also (by 
special arrangement) take a 
massage course of 10-20 
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hours, 3-4 hours per day, (at very low rates) during your 2-week volunteer programme 
module in Sanpatong. 

4. Thai food cooking instruction 

Volunteers may observe and assist in the preparation of meals if they so wish. The VWB 
supervisors will help with translation. It is a great way to learn to cook Thai food. 

Project Benefits 

• The underprivileged agricultural college students get: 
o English language tuition. 
o Sustainable farming practices training. 
o The profits from sales of the farm produce after basic expenditure is covered 

(land rental, materials, equipment, and farm management costs). A few extra 
hours work per week should be enough to subsidise their living costs. 

• The village schoolchildren will learn English, allowing them to find work in community-
based ecotourism in their area, or in sustainable agriculture. 

• The village community entrepreneurs have the opportunity to establish themselves as 
accommodation providers for volunteers, agro-tourists and adventure tourists using 
the nearby Mae Wan trekking, elephant riding and bamboo rafting programmes. 

• We all benefit from healthier, more locally produced organic (or chemically safe) 
food, much of which can be sold to restaurants, local schools etc. 

Sanpatong Home Stay Fire & Emergency Procedures. 
Attention: VWB Project Manager and volunteers. 
 
In the event of a fire or fire alarm at the Sanpatong Home Stay, 

• If you discover a fire, DO NOT PANIC, alert those immediately around you. 
• Sound the fire alarm. 
• On hearing the alarm, all guests must walk NOT RUN to the rendezvous point (shown 

on initial briefing). 
• Do NOT stop to pack up your belongings. 
• At the rendezvous point, check your name with the duty staff. 
• Do not leave until the duty staff member indicates that it is safe to return. 
• The duty staff will organise and check the guests. 
• All names are to be checked against the plan. If any guests are missing, the 

designated person in-charge will determine where they were last seen (or if at night, 
where they were sleeping) and conduct a search for them. 

• The manager will determine what action is to be taken – (a) Address the emergency 
with his own staff alone. (b) Call for help from the village headman. (c) Call for help 
from Track of the Tiger management on the emergency number – 081-764-9950 

• The emergency is only over when the centre manager says it is. 

Emergency numbers – VWB Programmes 
Attention: VWB Project Manager and volunteers. 
 
Emergency English speaking operator is 1669. 
Thai Emergency Number is 191. 
Mobiles Phones are 112. 
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Nearest Hospital 

Sanpatong Hospital 053-311711, 053-311404 (ext) ตอ 1103 

149 Moo 9 Chiang Mai - Hod, Tambon Yuwa, Amphur Sanpatong, Chiang Mai 50120. 

Track of the Tiger Contact and Location Details 
Attention: VWB Project Manager and volunteers. 
 
The following numbers may be of use during an emergency 
Contact people: 

1.    Shane K Beary – CEO – (66) (0)81-764-9950 
2.    Sriphan (Aed) Beary – MD. 
3.    Adrian Palmer – DoS - 66(0)899709206 
  
Pang Soong Lodge & Field Centre 
Pang Soong Lodge & Field Centre is +66 (0)53317447 
Track of the Tiger Office in Chiang Mai is +66 (0)53 801674 
 

Track of the Tiger Postal Address 

22/8  ม.4  ต.หนองหอย  อ.เมือง  จ .เชียงใหม   50000 
22/8 Moo 4 Tambol Nong Hoi Amphur Muang Chiang Mai 50000 
PSL Postal Address 
31/3  ม.2  ต.หวยแกว  อ.แมออน   จ.เชียงใหม   50130 
31/3 moo 2 Tambol Huai Keao, Mae On, Chiang Mai 50130 
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Day by Day Itinerary - The Sanpatong Sustainable Agriculture & Home Stay Project 

Week 3 - Sunday – Day 1 – Arrival & Departure Day 

Volunteers leaving the programme after time on the Pang Soong Nature Trails programme 
depart from the Eco Resort according to their own arrangements – with our assistance if 
requested. 

Those staying for another week - check back into the Eco Resort after 1200 hrs. They are then 
on rest and recuperation (R & R).   

Rest & recuperation (R & R) options are: 

• Relax around the Eco Resort enjoying a massage and access to the full sized pool. 
• Explore the city’s markets – Walking Street, 2nd hand market (200m from the resort) 

and the Night Bazaar. 
• Take a sightseeing or soft adventure tour (biking, kayaking, nature trails, rock climbing, 

elephant riding, spa, massage and more).  
 

You rejoin the incoming Sanpatong Sustainable Agriculture & Home Stay group in the late 
afternoon for the project briefing, materials purchase and a welcome dinner. 

New volunteers - Arrive and check into the Eco Resort Chiang Mai, after 1200 hrs. 
 

Later in the afternoon (approx.: 1600 hrs.) you attend a briefing on the programme for the 
week ahead, where you collect your Volunteer Teachers Orientation & Resource Pack (on a 
USB stick or flash drive). You go shopping to purchase basic teaching materials (papers, 
pencils etc.), which we have budgeted for. You then transfer to a welcome dinner for the 
new volunteers at Just Khao Soy (or similar) where you meet the key staff, and those 
volunteers who are staying on and will work with you for the next week. 
 
Retire to bed at your leisure. 

Week 3 – Monday – Day 2 
 
Breakfast at the Eco Resort. 

Transfer to the Sanpatong Home Stay and check in. 
Sign for your bicycle and take a familiarisation tour of the village with lunch at a local 
restaurant. 
Visit to the Agricultural College to discuss the programme. 
Attend a  Baisee Su Kwuan, a Welcome Ceremony by village elders. 
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Lesson Plan Development. 
Dinner & Overnight at the Sanpatong Home Stay. 

Week 3 – Tuesday to Friday – Day 3 to  Day 6 

Breakfast at the Sanpatong Home Stay 
Cycle to College. Assist with English Language classes. 
Return to the Sanpatong Home Stay for lunch. 
Community Service or Cultural Immersion activity. 
Lesson Plan Development. 
Evening Cultural Immersion Activity or Teaching, or time at leisure to explore the village. 
 
Dinner & Overnight at  the Sanpatong Home Stay. 

Week 3 – Saturday – Day 7 

Breakfast at the Sanpatong Home Stay. 
Cycle to College. 
Assist with English Language classes. 
Return to the Sanpatong Home Stay for lunch. 
English language programme for students, or time on other assignments. 
Dinner & Overnight at our Sanpatong Home Stay. 

Presentation of community service certificates by the village headman, to volunteers leaving 
the programme on Sunday. 

Week 4 – Sunday – Day 1 – Arrival & Departure Day 

After breakfast, you check out of the Sanpatong Home Stay and depart for Chiang Mai. 
We return to the city (Eco Resort) by mid- morning.  

Volunteers leaving the programme – Depart from the Eco Resort according to their own 
arrangements – with our assistance if requested. 
 
Those staying for another week - check back into the Eco Resort after 1200 hrs. You are then 
on rest and recuperation (R & R)   

Rest & recuperation (R & R) options are: 

• Relax around the Eco Resort enjoying a massage and access to the full sized pool. 
• Explore the city’s markets – Walking Street, 2nd hand market (200m from the resort) 

and the Night Bazaar. 
• Take a sightseeing or soft adventure tour (biking, kayaking, nature trails, rock climbing, 

elephant riding, spa, massage and more).  
 

You rejoin the incoming group in the late afternoon for the project briefing, materials 
purchase and a welcome dinner. 
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New volunteers - Arrive and check into the Eco Resort Chiang Mai, after 1200 hrs.  
 

Later in the afternoon (approx.: 1600 hrs.) you attend a briefing on the programme for the 
week ahead where you collect your Volunteer Teachers Orientation & Resource Pack (on a 
USB stick or flash drive). You go shopping to purchase basic teaching materials (papers, 
pencils etc.), which we have budgeted for. You then transfer to a welcome dinner for new 
volunteers at Just Khao Soy (or similar) where you meet the key staff, and those volunteers 
who are staying on and will work with you for the next week. 
 
Retire to bed at your leisure. 

Week 4 – Monday – Day 2 

Breakfast at the Eco Resort. 

Transfer to the Sanpatong Home Stay and check in. 
Sign for your bicycle and take a familiarisation tour of the village with lunch at a local 
restaurant. 
Visit to the Agricultural College to discuss the programme.  
Attend a Baisee Su Kwuan, a Welcome Ceremony by village elders. 
Lesson Plan Development. 
Dinner & Overnight at the Sanpatong Home Stay. 

Week 4 – Tuesday to Friday – Day 3 to Day 6 

Breakfast at the Sanpatong Home Stay. 
Cycle to College. Assist with English Language classes. 
Return to the Sanpatong Home Stay for lunch. 
Community Service or Cultural Immersion activity. 
Lesson Plan Development. 
Evening Cultural Immersion Activity or Teaching, or time at leisure to explore the village. 
 
Dinner & Overnight at the Sanpatong Home Stay. 

Week 4 – Saturday – Day 7 

Breakfast at the Sanpatong Home Stay. 
Cycle to College. Assist with English Language classes. 
Return to the Sanpatong Home Stay for lunch. 
English language programme for students or time on other assignments. 
Dinner & Overnight at the Sanpatong Home Stay. 

Week 1 – Sunday – Day 1.  – The 4 week programme cycle restarts 

Breakfast. 
Check out of the Sanpatong Home Stay and return to Chiang Mai. 

Volunteers leaving the programme – Depart from the Eco Resort according to their own 
arrangements – with our assistance if requested. 
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Those staying for another week - check back into the Eco Resort after 1200 hrs. You are then 
on rest & recuperation (R & R)   

Rest & recuperation (R & R) options are: 

• Relax around the Eco Resort enjoying a massage and access to the full sized pool. 
• Explore the city’s markets – Walking Street, 2nd hand market (200m from the resort) 

and the Night Bazaar. 
• Take a sightseeing or soft adventure tour (biking, kayaking, nature trails, rock climbing, 

elephant riding, spa, massage and more).  
 

You rejoin the incoming group in the late afternoon for the project briefing, materials 
purchase and a welcome dinner. 

New volunteers - Arrive and check into the Eco Resort Chiang Mai, after 1200 hrs.  
 

Later in the afternoon (approx.: 1600 hrs.) you attend a briefing on the programme for the 
week ahead where you collect your Volunteer Teachers Orientation & Resource Pack (on a 
USB stick or flash drive). You go shopping to purchase basic teaching materials (papers, 
pencils etc.), which we have budgeted for. You then transfer to a welcome dinner for new 
volunteers at Just Khao Soy (or similar) where you meet the key staff, and those volunteers 
who are staying on and will work with you for the next week. 
 
Retire to bed at your leisure. 
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Price, Payment & Booking Forms 

Pricing - Valid until April 30th 2012.  

Individual Volunteers – per week 
No of volunteers Price in Thai Baht 
Single room occupancy Baht 23’290.- 
Twin sharing Baht  20’490.- 

Small Groups (8 people plus) – per week 
Single room occupancy Baht 17’550.- 
Twin sharing Baht 14’750.- 

 

One time surcharge per person to cover the 
Volunteer Teachers Orientation & Resource Pack 

Baht 3’500.- 

 
Prices includes: 

All staffing, materials, services and donations as outlined in the itinerary. 

• Drinking water during the entire programme  
• Standard minimum required insurance (on provision of full names and passport ID 7 

days prior to the programme start date.)  
• Volunteers orientation and teaching materials pack. 

 
Prices excludes: 
 

• Laundry (normally done on your R & R day). 
• There is mobile phone reception, a satellite phone and Internet access at Pang Soong 

Lodge & Field Centre. There is mobile phone access at the Sanpatong Home Stay. 
• Snacks, beverages etc., (available at the local shops.)  
• Airport transfers in and out of the Eco Resort or railway station – but can be booked 

on request. Prices: Baht 150.-per person 
 
Payment, terms and conditions of service. 

This section outlines Track of the Tiger’s payment terms. For further clarification, please 
contact tours@track-of-the-tiger.com  

Payment terms: 

100% pre-payment.  

Credit terms: 

Not available unless by prior contractual agreement. 

Payment detail:  

Either by bank transfer or by PAYPAL  

Minimum number of volunteers per departure – No minimum.  
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Booking procedure – for individuals. 
 
The online booking form guides you to:  

• Make your booking enquiry for a specific departure date (programmes start every 
Sunday). 

• Notify us of any relevant medical conditions that we need to be aware of. 
• Advise of any ‘special skills’ you have and are prepared to employ as part of your 

volunteer input to benefit the project(s):(Photography, construction related, arts and 
crafts, teaching (lesson plan development) etc. 

• 14 days before the programme start, you will be asked to confirm and pay for your 
booking. 

• You make payment via bank transfer or Paypal.  
• Scan and email the transfer slip to us at tours@track-of-the-tiger.com or send it by fax 

to +66 (0) 53 801 674 ext 1. 
• Upon receiving the transfer slip copy, Track of the Tiger will confirm your booking and 

the services that make up your programme. 
 
Booking conditions for groups of 8 and above: 
Group bookings, and particularly those where customised projects are requested, must be 
made at least 30 days in advance in order that we can plan and cost the work programme 
in detail, and that client groups may raise funds for their chosen projects.  

Cancellation policy.  

Cancellations are accepted with full refunds (less bank transfer charges) up to 14 days 
before the programme departure date.   

Track of the Tiger T.R.D. is however flexible in its own cancellation policy and will where 
possible, provide full refunds where the cancellation is on grounds of safety or for reasons 
beyond the client’s control.  
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Where the money goes. 

The Pang Soong Nature Trails Project 

Item : Price per person/per week  in Thai Baht Single Joining Twin sharing 

Volunteer Teachers Orientation & Resource Pack 
covering both Pang Soong & Sanpatong projects. 
It is a one- time payment per person.  
Materials are constantly updated. 

3500.- 3’500.- 

Transfer into city and dinner at Just Khao Soy. 200.- 

Accommodation for 6 nights at Pang Soong Lodge & Field 
Centre. 
Note* A lower rate is offered to small group of clients sharing 
bunk bed rooms. 

2,500 1750 

1 night at the Eco Resort – at Baht 500.- per person/twin 
sharing.  
Arrival Sunday and Saturday night prior to Sunday 
departure. 
Single or twin shared bunk bed room. *Upgrade to standard 
resort room at guest expense. 

2,000.- 1,000.- 

Breakfasts x 7  (Baht 150.-per person) 1,050.- 1,050.- 
Lunches x 6  (Baht 150.-per person) 900.- 900.- 
Dinners x 6  (Baht 200.-per person) 1,200.- 1,200.- 
Trail Fee (Introductory walk is complimentary for volunteers) 0.- 0.- 
Donation to the materials and equipment fund at Baht 200.- 
per day x 6, plus payment to villagers involved in cultural 
immersion activities where expenses are incurred. 

1,200.- 1,200.- 

Payment to cover the wages of 2 x volunteer project site 
supervisors @ Baht 1’500.-  per supervisor per day x 7 

Shared by those under each 
particular booking 

Marketing and management fee for our selected tourism 
industry partners who will advertise and distribute this 
programme through their networks.  

Note* These partners will sponsor projects /equipment used 
on our programmes. (Example): Bamboo workshop 
equipment, camera traps etc. 

4’200.- 4’200.- 

Day rate for Local guide / expert  – for cultural immersion 
and/biodiversity monitoring and trail work x 6 

Shared by number of pax 
booked by a single agent 

Transfer in & out to the Lodge from Chiang Mai @ Baht 500.- 
x 2 trip 

1,000.- 1,000.- 

Transfer daily to and from the schools in the valley below. 
(Baht 300 +- per round trip ) x 5 

1,500.- 1,500.- 

Transfer in and out for Thai school children on their Saturday 1,500.- 750.- 
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Eco-English language programme, as well as for their lunch. 
(min 10 students) 
Transfer round trip @ Baht 500.- x 1 day on day 6 
Lunch for Thai students @ Baht 1,000.- x 1 day on day 6 

Standard tour Insurance – Baht 20.- per day x 7 days 140.- 140.- 

 
Supervision costs – The cost of supervision is shared by those made under each individual 
booking and has been included in the price.  

Where there is a single volunteer on the programme, we will reduce the number of 
supervisors to one. 

Where there are more than two volunteers o the programme, we may increase the number 
of staff or use the funds to cover the costs of employing the supervisors in a teaching role, 
and to work with the local guides and villagers on trail development  and other project tasks 
(allowing continuity) when we have no volunteers on site. 

Marketing costs – This figure represents 20% of the volunteer’s payment. Track of the Tiger, 
the local tour operator, absorbs the administrative and overhead costs as its own CSR 
commitment to the programme. (See: The VWB Philosophy – A Different Approach.) 
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Where the money goes 

The Sanpatong Sustainable Agriculture & Home Stay Project 

Item Single Joining Twin sharing 

Volunteer Teachers Orientation & Resource Pack 
covering both Pang Song & Sanpatong projects. 
It is a one- time payment per person.  
Materials are constantly updated. 

3,500.- 3,500.- 

Accommodation for (6 nights at the Sanpatong Home 
Stay Baht 350.- per person/twin sharing,  

2,500.- 1,750.- 

1 night at the Eco Resort – at Baht 500.- per person/twin 
sharing.  
Arrival Sunday and Saturday night prior to Sunday 
departure. 
Single or twin shared bunk bed room. *Upgrade to 
standard resort room at guest expense. 

2,000.- 1,000.- 

Breakfasts x 7 ( Baht 150.-per person) 1,050.- 1,050.- 

Lunches x 6( Baht 150.-per person) 900.- 900.- 

Dinners x 6( Baht 200.-per person) 1,200.- 1,200.- 

Donation to the materials and equipment fund and to 
cover the cultural immersion activities that are included in 
the programme at Baht 200.- per day x 6 

1,200.- 1,200.- 

Marketing and management fee for our selected tourism 
industry partners who will advertise and sell this 
programme through their networks.  

Note* These partners will sponsor projects /equipment 
used on our programmes. (Example): Bamboo workshop 
equipment, camera traps etc. 

4’200.- 4’200.- 

*Payment to cover the wages of 2 x volunteer project site 
supervisors @ Baht 1’500.-  per supervisor per day. 

Shared (see below) 

Transfer in & out to the Sanpatong Home Stay from Chiang 
Mai. 
Baht 500.-per trip / per person x  2 trip 

1,000.- 1,000.- 

Hire of bicycle for 6 days – used to travel to and from the 
college and around the village. @ Baht 150.-per day 

900.- 900.- 

Standard tour Insurance – Baht 20.- per day. 140.- 140.- 
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Supervision costs – The cost of supervision is shared by those made under each individual 
booking and has been included in the price.  

Where there is a single volunteer on the programme we will reduce the number of 
supervisors to one. 

Where there are more than two volunteers o the programme, we may increase the number 
of staff or use the funds to cover the costs of employing the supervisors in a teaching role, 
and to work with the local guides and villagers on trail development  and other project tasks 
(allowing continuity) when we have no volunteers on site. 

Marketing costs – This figure represents 20% of the volunteer’s payment. Track of the Tiger, 
the local tour operator, absorbs the administrative and overhead costs as its own CSR 
commitment to the programme. (See: The VWB Philosophy – A Different Approach.) 
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Departure Schedule  

The Pang Soong Nature Trails Programme runs for two consecutive weeks, and is then 
followed by the Sanpatong Sustainable Agriculture & Home Stay Programme for the next 
two consecutive weeks. The cycle then continues.  
 

The Pang Soong Nature Trails Project The Sanpatong Sustainable  
Agriculture & Home Stay Project 

Week 1 Week 2 Week 3 Week 4 

1/5/2011 8/5/2011 15/5/2011 22/5/2011 

29/5/2011 5/6/2011 12/6/2011 19/6/2011 

26/6/2011 3/7/2011 10/7/2011 17/7/2011 

24/7/2011 31/7/2011 7/8/2011 14/8/2011 

21/8/2011 28/8/2011 4/9/2011 11/9/2011 

18/9/2011 25/9/2011 2/10/2011 9/10/2011 

16/10/2011 23/10/2011 30/10/2011 6/11/2011 

13/11/2011 20/11/2011 27/11/2011 4/12/2011 

11/12/2011 18/12/2011 25/12/2011 1/1/2012 

8/1/2012 15/1/2012 22/1/2012 29/1/2012 

5/2/2012 12/2/2012 19/2/2012 26/2/2012 

4/3/2012 11/3/2012 18/3/2012 25/3/2012 

1/4/2012 8/4/2012 15/4/2012 22/4/2012 

29/4/2012 6/5/2012 13/5/2012 20/5/2012 

 

No availability during the week highlighted.
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General Information  

About Volunteering 
Qualifications and characteristics required 
Behavior policy 
Transparency and Return on (Donor) Investment 
What to bring with you 
Emergency 
Credit Cards 
Embassies & Consulates 
Internet 
Mobile Phones 
International Calls 
Health Information 
Hospitals 
Dental Hospitals 
Medical in the Field 
Safety in Chiang Mai 
Warnings, Scams, Annoyances 
Transportation 

About Volunteering 

Volunteering is not a new concept; it has been practiced for hundreds of years and was 
introduced by Christian groups seeking to assist others in the developing world. 

The Peace Corps then took up the challenge and opened up volunteering to those outside 
the Christian network. Traditionally, the big AID agencies employ full time staff or longer term 
volunteers, and specialize in specific areas: poverty alleviation, human rights, housing, 
education etc. 

More recently, volunteering / voluntourism has become an activity undertaken by tourists, 
and literally thousands of placement agencies, ground operators, or a combination of both, 
have sprung up to provide a diverse range projects for volunteers to work on. Unfortunately, 
without regulations in place, many of them appear intent on making volunteering or 
voluntourism a money-making proposition (one non-profit was sold for approx. US$12.0 million 
recently) as opposed to a means of doing good. 

Paying to volunteer - We at VWB believe that people should not pay to volunteer, but they 
should expect to cover the full costs of being there, provide their expertise and donor 
funding to the project itself, cover and contribute towards the marketing costs to help get 
the message out to others. 

We also believe that where volunteering/voluntourism is used to develop capacity for 
tourism projects or destinations, then the tourism industry itself (as a beneficiary) should 
partner with communities, small business operators and volunteers to ensure their success.  

 Local tourism industry partners should absorb whatever administrative costs they can. 
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Their international partners who handle marketing and distribution should use their corporate 
social responsibility budgets to fund project related expenses – and receive promotional 
benefits for doing so. 

Qualifications or characteristics required. 

• Minimum age 21. 
• Formal teaching qualifications are not required, but patience, the ability to relate to 

children aged 6-14, an easy going nature and an aptitude for teaching are essential.  
• A clear understanding that your primary role on the project is to help provide 

opportunity for those in the village community, with particular emphasis on the 
children is essential. 

 
Behaviour policy. 

Our volunteer programmes are in place for those who genuinely want to help others as 
opposed to those for whom the priority is ‘having a great holiday experience’ by 
volunteering. We therefore reserve the right to take people off the programme if they: 

• Create problems for others. 
• Do not approach their tasks with the right attitude – as outlined under qualifications & 

characteristics – or as determined by the project management. 
• Do not follow the instructions given to them by the volunteer project staff – especially 

in relation to cultural do’s and don’ts. (covered in orientation pack and the pre-
programme briefing on Day 1.) 

 
Transparency and Return on (Donor) Investment 

In order to prevent abuse, we advise all potential volunteers to choose their volunteer 
programmes carefully and provide the following basic guidelines: 

• Always demand to know (and see a breakdown) of exactly where your money is 
being spent. Remember, if volunteering or voluntourism gets a bad reputation, millions 
of those who would otherwise have benefited from the assistance volunteers provide 
would be denied. 

 
• Ensure that your input will have real value and meaning, and contributes to a 

development plan that has a clear and sustainable outcome. 
 
• Engage only in projects where you are assured of receiving regular progress reports 

long after your own direct contribution (time and money) has ended. Remember 
volunteering is an investment, not a casual expense.  
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What to bring with you  

General Clothing for Travel and Evenings 
 
Comfortable shoes/sandals  

Trekking shoes 
Socks and underwear 
Jeans/trousers 
T shirts/shirts 
One sweater/fleece 
Raincoat 
One lightweight shower-proof anorak (just in case!) 
Pyjamas 
Toiletries/shower gel/shampoo/toothpaste/deodorant etc 
Mosquito spray and bite cream 
Towel 
Sun screen and lip salve 
Sun hat and Sun-glasses 
Swimsuit 
Dirty washing bag 
Watch/alarm clock 
 
Additional Clothing for Activities 
Small back-pack 
Sturdy sports shoes for climbing 
2 pair of shorts 
Loose fitting light weight trousers 
Extra T-shirts 
Extra towel 
Old training shoes for water sport activities 
 
Other Items (taken at the owner’s risk) 
Passport with visa (if needed) and some pocket money for gifts 
Digital Camera and iPod 
Laptop or tablet (for planning lessons, updating social media, easy access to the resources 
we provide you on a USB stick. (Note*) We do have a limited number of PCs on site. 
 
Emergency 
Help in an Emergency: 191 
Airport Tourist Police: 053- 922191 
Ambulance Police: 199 
Tourist Authority 053—2486U4, 162 
Tourist Police: 1699 
Traffic Accidents: 1193 
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Credit Cards 
Master Card (Toll Free): l 001-800-11-B8?-0663 
Visa (Toll Free): 001-800-11-535-0660 
American Express: 02-273-5544 

Embassies and Consulates 
Australian Consulate: 053 400 231 
The Consulate of Canada: 053 850 142 
Chinese Consulate: 053 200 424 
British Consulate: 053 263 U15 ukconsuI@Ioxinfo.co.th 
French Consulate: 053 281 466, 053 225 277 
German Consul: U53 838 Y35 dekonsuI@Ioxinfo.co.th 
New Zealand (BKK) {+662} 254-2530 
Singapore Embassy {BKK} {+662} 286-2111, 286-1434 
South African Consulate: 053 220 070 swaeng@loxinfo.co.th 
US Consulate: 053 252 629 

Internet 

In the tourist areas, there are plenty of Internet centres that offer Internet access at 
affordable hourly rates of 15 to 30 Baht. Most require a minimum payment of one hour.  

These cafes usually offer other services as well: Skype, webcam, scanning, printing, fax, and 
long distance calling. 

In local neighborhoods, there are Internet cafes as well. Their hourly rates are usually 
cheaper, 10-15 Baht but they are primarily gaming centers for Thai youth. They usually do not 
offer services other than Internet access and gaming: they can get quite noisy after school 
hours. If you brought your laptop, WIFI is available at many locations throughout the city.  

Some places charge you a fee and others let you access for free if you are a customer of 
their business. You'll just have to check around. 
  
Mobile Phones 
 
If you brought your mobile phone, you can purchase SIM cards at convenience stores such 
as 7-11 and at phone shops. SIM cards cost between 50-100 Baht. 1-2 Call by AIS is by far the 
largest service provider in Thailand. Minutes can be bought at the same locations and come 
in increments of 50, 100, 500 Baht. 

International Calls 

To call from Thailand, the following dial code is required. 
OO1 {Code to dial out] + Country Code + Phone Number 
Australia 61 
Canada 1 
China 86 
Germany 49 
France 33 
Ireland 353 
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New Zealand 64 
Singapore 65 
South Africa 27 
U.K. 44 
USA 1 {area code) + 

To call to Thailand, the following dial code is required. 

Bangkok       - 02 
Chiang Mai – 53 
Mobile 8 

HEALTH INFORMATION 

All visitors are recommended to acquire travel and health insurance before coming to 
Thailand. Visitors should also check with their local travel clinics to see what immunizations 
are recommended for travel to Thailand. That being said, Thailand and Chiang Mai has 
world class health care facilities at very affordable rates compared to many Western 
countries. Pharmacies in Thailand readily dispense a wide range of drugs, brand names and 
generics, for all kinds of ailments. The following are the main threats to health:  

Dengue Fever - may occur 5-8 days after a bite by the Aedes mosquito in the day, especially 
in the rainy season. Symptoms are sudden chilly sensations, severe headaches, pains in the 
joints, and severe tiredness. Fevers can get high, but the disease is seldom fatal. Treatment is 
rest, lots of fluid and Paracetamol. Hospitalization is recommended in severe cases. 
 
HIV/AIDS and STDs - seem hidden from normal life, but the problems are serious in the area. 
Whatever the relationship between risk behavior (unsafe sexual practice, sharing intravenous 
needles, etc.), no one should ignore the warnings. 
 
Malaria - is endemic in border areas (but not in Chiang Mai city] and is best dealt with by 
using repellents and nets. The mosquitoes are only a threat at night, just after dusk and very 
early in the morning. 
 
Rabies - is not common, but it exists.  If you are bitten by an animal, consult a doctor and 
begin a course of injections immediately. 
 
Japanese Encephalitis - has been known to show up in the Chiang Mai area every so often. 
Due to the seriousness of the disease, getting your immunizations is highly recommended, 
especially if you plan to be here during the rainy season. 

Road accidents - are one of the greatest threats to health in Chiang Mai. All the main 
hospitals are well-equipped to deal with trauma, but the Maharaj (government) and Chiang 
Mai Ram (private} hospitals are considered the best option for foreign patients. 
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HOSPITALS 

Hospitals 

Mae On Hospital – detailed under Pang Soong Nature Trails - Programme Overview. 

Sanpatong Hospital 

Chiang Mai Ram Hospital 1 (Chiang Mai’s largest private hospital) 
Tel: 053-920-300 Fax: (053) 224-880, 224-860 

Website: http://www.chiangmairam.com/indexMain.html 

Lanna Hospital (Private hospital) 

Address: 1 Sukkasem Road  Nakhon Ping  Chiang Mai 50300  
Tel: 053-999-777 Fax: (053) 408-432, (053) 408-428 
Website http://www.lanna-hospital.com 

Maharaj Hospital (Chiang Mai’s main government hospital)  
Address: 10 Suthep Road  T Suthep, A Muang  Chiang Mai  
Tel:  053-46-333 

Maharaj (Suan Dok) Hospital (Chiang Mai’s main government hospital)  

Address: 10 Suthep Road  T.Suthep, A Muang  Chiang Mai   

Tel:  053-46-333 

Dental Hospitals in Chiang Mai 

Chiang Mai Central Memorial Hospital /Chiang Mai Dental Hospital 
186/2 Chang Klan Road. 24 hrs Emergency Dental.  
Tel-053277090-3  
 Fax: 053271621 

Chiang Mai Dental Hospital. 

1/42 Moo 3. Chiang Mai — Lampang Super Highway. 
24 hrs. Emergency 64 Dental, 09:00 - 24:00 hrs. 
Tel: 053411150 

Chiang Mai Ram Hospital – Dental Clinic 
8 Bunruangrit Road.  
24 hrs Emergency Dental:  
Tel: 053224861 Fax: 053224880 
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MEDICAL IN THE FIELD 

Track of the Tiger Fieldwork Rucksack - VWB Programmes (See: General Information) 
Attention: VWB Project Manager and volunteers.  
 
Fieldwork rucksacks must be available to the field tutor and visiting staff for any trip away 
from the field centre. The contents of the rucksack should be as follows: 
 

• First aid kit 
• Emergency procedure information  
• A whistle 
• Compass and map 
• Two way radio or mobile phone* 
• Contact numbers for Track of the Tiger and visiting staff 
• Throw line  

 
*as applicable 
 
Track of the Tiger First Aid Kit – VWB Programmes 
Attention: VWB Project Manager and volunteers. (See: General Information) 
 
First aid kits should be found in the fieldwork rucksack and in the field centre reception area 
itself. 
 
GAPS should also be provided with a first aid kit to take into the field (see 5.0 Groups away 
from permanent supervision. 
 
2 Triangular bandages  
1 Extra large, plain, sterile, un-medicated wound dressing  
2 Large, plain, sterile, un-medicated wound dressings  
2 Medium, plain, sterile, un-medicated wound dressings  
2 Sterile eye pads  
10 Assorted plasters [in packet]  
1 bottle of Betadine 
Cotton wool 
2 Sachets of sterile water/saline  
10 Sterile antiseptic wipes  
5 Safety pins  
1 Pair of blunt nosed, rustproof scissors  
1 Pair disposable gloves 
1 Micropore tape 
 
Note on medicines: Employees of VWB are not qualified to issue medicine to volunteers – but 
carry a supply of the basic that are available on request. 
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Track of the Tiger Emergency Procedures – VWB Programmes (See: General Information) 
Attention: VWB Project Manager and volunteers. 
 
Emergency procedures provide the appropriate course of action in the case of an accident 
or emergency in the field. Visiting members of staff should provide group insurance details as 
taken out by their organization and this can be checked with the hospital in advance. 

For any incident or accident taking place at Pang Soong Lodge & Field Centre or in the field 
sites, the following course of action takes place. 

1. Initial onsite first aid treatment and assessment, by available staff with first aid training. 
2. Discussion of the best hospital to drive to dependent on the time of day and the 

nature of the condition. 
 
Directions should not be necessary as the drivers will know how to get there. This information 
is provided in case of emergency, route maps are held in the tutor’s backpack. 

Track of the Tiger Snake Bite Procedure – VWB Programmes (See: General Information) 
Attention: VWB Project Manager and volunteers. 
 
There are a number of venomous snakes found in the forests at Pang Soong Lodge & Field 
Centre and surroundings. In particular, King Cobras, Cobras, Kraits, Green Pit Vipers. 
Some of these are potentially fatal, but fatalities are rare. Following through these 
procedures will significantly reduce any risk of serious injury or death. 

Prevention is best. Do not put your hands where you can’t see them. Look carefully where 
you walk, and use a torch at night. Wear trousers and closed shoes on the forest paths. Do 
not try to catch or corner snakes, if encountered, move slowly away. Most snakes will avoid 
people unless threatened, cornered or trodden on. 

If bitten: 

1. Keep the victim calm in order to slow the spread of venom around the body. Most 
bites are not serious as many do not release venom at all.  

2. If possible, find out details about the snake: colour, size, head shape etc. 
3. Apply a pressure bandage (See diagram below). Do not cut or suck the wound. Do 

not apply a tourniquet. 
4. If possible, immobilize the limb at below heart level on the victim. 
5. If possible, carry the victim back to the lodge using a fireman’s lift or stretcher.  
6. Use the two-way radio/mobile phone/ or send message ahead with runners who 

know the path to the lodge.  
7. The lodge staff will alert the medical authorities. 
8. Victim is transferred directly to Mahraj (Suan Dok) hospital where there is anti-venom 

for all snakes in the area. 
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SAFTEY IN CHIANG MAI  Tourist Police 1155 

Thailand and Chiang Mai are very safe travel destinations and visitors rarely feel uptight 
about their personal safety. You will find a relaxed atmosphere where you are safe to travel 
alone, at night, or as a female traveler. The locals are friendly, helpful and generally non- 
aggressive. 
 
Do not be surprised if someone gives you a thumbs-up or shouts out "Okay, very good” as 
they pass you by. Chiang Mai is particularly stress-free compared to other tourist centers.  
Apart from the hustlers at tourist markets, pushy girls in bars or irritating Tuk Tuk drivers, you 
can enjoy a hassle-free holiday here. Despite being one of the biggest cities in Thailand, 
Chiang Mai still feels like a calm provincial town. 
 
There are few incidents of violence, theft or harassment. The tourist police do a good job of 
maintaining the safety in Chiang Mai. While the carefree Thai attitude towards life can be 
fun, it also leads to carelessness and recklessness. Visitors should always take care and be 
aware at all times, and especially when dealing with traffic (even more so at night). Thais are 
very friendly and confrontational; nonetheless, arguments can escalate quickly if alcohol is 
involved. 

Warnings, Scams, and Annoyances 
 
Drugs are not tolerated in any quantity in Thailand, or by Track of the Tiger. Several foreigners 
are languishing with life sentences in appalling conditions in Thai prisons for their involvement 
in trafficking or selling drugs. This includes marijuana, opium, yaa—baa [amphetamines), and 
all recreational drugs.  

A widely publicized 'war on drugs' in 2008 resulted in some serious human rights abuses, and 
the police attitude towards offenders (and suspects) has not changed. The lightest sentence 
you can expect is a 50,000 Baht fine (or bribe), time in custody, a suspended sentence and 
deportation for possession of even a small quantity of marijuana. 

Gem scams are a common occurrence in many of the nation's cities, and unfortunately, 
naive visitors continue to fall prey to these simple scams. The ruse involves duping people into 
believing they are buying smuggled Burmese gems which are considerably cheaper than 
market prices. The dealers are very convincing; of course, by the time you discover that they 
have sold you fakes, the shop has disappeared and there is little the police can do to help 
you recover your money, even if you paid by credit card. Simple solution, do not be foolishly 
greedy, thinking you can score something for nothing. 
 
Hustlers and touts are more of an annoyance than a threat, and it is common to be 
accosted outside train stations by touts. They are only trying to make a living although they 
can be quite affirmative. Avoiding initial eye contact or ignoring them is usually effective, 
but you can usually shake them with a firm 'Mai ow Ka/Khrap (no thank you). 

Tourist areas are full of them and, although they may appear innocently friendly, their 
motives are usually always financial. How far you decide to go along with this is up to your 
own judgment. 
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TRANSPORTATION 

Bicycles and Motorcycles: If you are up for the challenge, bicycles of varying styles can be 
rented for a reasonable price. A fancy brand-name mountain bike costs between 150 -  200 
Baht per day, while a generic, no frills, 'city bike‘ will cost you from 50-100 Baht per day.  

Motorcycles [110cc—125cc) can be rented for 150-300 Baht per day, depending on the 
shop and the quality of the bike. 

The Honda Dream or Wave is a classic. If there are two of you on ONE bike, a 125cc is 
recommended. These bikes are low, easy to mount and have no clutch. They are perfect for 
zipping through the urban traffic and are able to reach speeds of about 100kmph, which is 
just fine for a country or a mountain trip.  

Big Bikes (250cc + over) are available at some places, the rental charge should be about 
350-1000 Baht, depending on the size. If you are planning to rent a bike for a longer period of 
time, then they will most certainly reduce the price. Deals are available to these renting for a 
month. Even though traffic is not as bad or congested as Bangkok, it still takes same courage 
to brave the traffic on two wheels. It is suggested that you stick to side streets, the traffic 
might be hectic, but it does not get too fast. Stay off the highways, unless you are a  
confident and experienced rider. Traffic on the highways gets very fast and is just as hectic. 
Study the traffic before you embark on a two wheeled adventure. Basic road maps are 
available at the rental shop, and more detailed ones can be bought at most bookstores.  

Songtaews are the pick-up truck–bus-taxis of Chiang Mai. There is an overabundance of 
them and they contribute heavily to congestion and pollution in the city. Despite this, they 
are very useful for getting around in. They congregate by the flower market, on both sides of 
Chiang Mai Gate, a little bit north of Chiang Puak Gate, and by Chiang Mai University for 
trips up to Doi Suthep. All you need do is flag one down, establish the destination and price, 
then hop in back.  Most Songtaews have buzzers on the ceiling that you press when see your 
stop approaching. The red pick-up trucks are like a shared taxi, they will take you to specific 
locations and addresses, picking up and dropping off people along the way. Around the 
city, the fare is about 20-30 Baht, the further out you go, the more the fare goes up. Yellow, 
white, and blue pick-ups are more like buses and follow specific routes. Fares on these are 
cheaper, about 12 Baht around the city. No matter what color Songtaews you take, it is 
advisable that you establish the price before you get in. 

Other modes of transportation are available but are not as convenient as the 
aforementioned ones. Cars can be rented, but can be frustrating in the heavy traffic. 

Tuk-Tuks - the three wheeled taxis, are a novel experience, but are also notorious for 
overcharging or changing the price after you have reached your destination. Metered taxis, 
like they have in Bangkok, are really only limited to trips from the airport to town. 

CUSTOMS & CULTURE - Read Track of the Tiger’s Tourist Information Guide to Northern 
Thailand – available in the resource download section. 
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Fact Sheet Eco Resort 

               

 

               

 

               

Accommodation: The Eco Resort has three room types: 

Standard Rooms 
 
Type 1. – Double bedded volunteer or standard guest room 
Type 2. – Single bedded volunteer or standard guest room 
Bathrooms & Toilets: En suite. 
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Student or Volunteer Rooms 

Type 3. – 4 Bunk Beds per room - (We have secured twin or single occupancy for VWB 
Volunteers).  
Bathrooms & Toilets: Are located in a single block on each floor. 

Note* VWB Volunteers will be accommodated in type 1 or 2 rooms, single or twin/double 
occupancy. 

Typical meals 

Breakfast – Egg, Sausage, Bacon, or Rice Soup. Fresh Fruit, Toast & Jam, Tea or Coffee. 
Lunch – 3 Thai dishes, (one not spicy), Rice, Fresh Fruit. 
Dinner - 4 Thai dishes, (one not spicy), Rice, Fresh Fruit. 
 
Drinking water- Available from dispenser 24/7. 

Laundry – Coin operated laundry system available 24/7. 

Electrical Power – 2 pin flat blade plugs, 220V/50 cycle. 

Communications  

Cell phone Good reception 
Internet access Wi-Fi 24/7 – small charge 
Hard line phone From reception 

 

Access to Project Manager – The project manager lives in Chiang Mai and you will be 
provided with his emergency contact number. 
 
Medical treatment on site – The resort has a basic medical kit available at the reception. 

Emergency medical evacuation – As above (nearest hospital is 700 metres (5 minutes away.) 

Emergency procedures – A copy of the resort’s emergency procedures are posted on the 
main notice board and are included in the Volunteer Teacher’s Orientation & Resource Kit.  
 
Smoke detectors – Rooms are fitted with smoke detectors and a sprinkler system. 
 
Use of cash/credit card - Both 
 
Weather 
 
Month 01 02 03 04 05 06 07 08 09 10 11 12 
Cold Season x x         x x 
Hot Season   x x x x       
Rainy Season       x x x x   

 
Fire & Emergency - Notices are on display in main public area. 

Google Map
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Fact Sheet Pang Soong Lodge & Field Centre 

 

 

           

Accommodation: The Pang Soong Lodge & Field Study Centre has three room types: 

Guest Wing 

Type 1. – Double bedded volunteer or standard guest room 
Type 2. – Single bedded volunteer or standard guest room 

Student Wing 

Type 3. – 4 Bunk Beds per room 

Bathrooms & Toilets: Are located in each of the 3 accommodation buildings and are shared 
between guests. 
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Typical meals 

Breakfast – Egg, Sausage, Bacon, or Rice Soup. Fresh Fruit, Toast & Jam, Tea or Coffee. 
Lunch – 3 Thai dishes, (one not spicy), Rice, Fresh Fruit. 
Dinner - 4 Thai dishes, (one not spicy), Rice, Fresh Fruit. 

Drinking water- Available from dispenser 24/7. 

Bar & Snacks – Available from 0730 -2230 hrs. 

Laundry – Essentials only, main laundry to be done back in the city at the end of each week. 

Electrical Power – 2 pin flat blade plugs, 220V/50 cycle. 

Communications  

Cell phone No reception at lodge, by reception 2km down the hill 
Satellite phone  Incoming – OK. Outgoing – Emergencies only at guest expense 
Internet access Wi-Fi 24/7 – No charge 
Field communications Yes – VHF – hand set to base 

 
Safety on site – As a Field Study Studies Centre with a regular client base of International 
School Students attending IB curriculum based Environmental Education programmes, our 
safety procedures are more stringent than most tourism related venues and adhere closely 
to the British Field Study Council operating codes of practice.  A full safety briefing is given to 
all incoming guests on Day 1. 
 
Access to Project Manager – The project manager lives on site, is available throughout the 
working day and on call at night in the event of an emergency. 
 
Medical treatment on site – We keep medical kits on site and have one on each field trip. 
Some of the project staff are first aid trained. 

Emergency procedures – Full emergency procedures are posted on the main notice board 
and are included in the Volunteer Teacher’s Orientation & Resource Kit.  
 
Emergency medical evacuation – As above (nearest hospital is 20km (20-30 minutes away) 

Use of cash/credit card – Cash 
 
Weather 
 
Month 01 02 03 04 05 06 07 08 09 10 11 12 
Cold Season x x         x x 
Hot Season   x x x x       
Rainy Season       x x x x   

 
Google Map
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Fact Sheet Sanpatong Home Stay 

         
 

         
 

         

Accommodation: The Sanpatong Home Stay currently has two room types:  

Type 1. – Double bedded volunteer or standard guest room. 

Type 2. – Twin bedded volunteer or standard guest room. 

Bathrooms & Toilets: Guests share a common western style bathroom. 

Typical meals 

Breakfast – Egg, Sausage, Bacon, or Rice Soup. Fresh Fruit, Toast & Jam, Tea or Coffee. 
Lunch – 3 Thai dishes, (one not spicy), Rice, Fresh Fruit. 
Dinner - 3 Thai dishes, (one not spicy), Rice, Fresh Fruit. 
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Drinking water- Available from dispenser 24/7. 

Bar & Snacks – Available from 0730 -2230 hrs. 

Laundry – A laundry service is available. 

Electrical Power – 2 pin flat blade plugs, 220V/50 cycle. 

Communications  

Cell phone No reception at lodge, by reception 2km down the hill 
Land line  Local – coin operated 
Internet access Wi-Fi 24/7 – No charge 
Field communications Yes – VHF – hand set to base 

 
Safety on site – The Sanpatong Home Stay is well located within the centre of the village. 
 
Access to Project Manager – The project manager lives on site, is available throughout the 
working day and on call at night in the event of an emergency. 
 
Medical treatment on site – We keep medical kits on site and have one on each field trip. 
Some project staff are first aid trained.  

Emergency procedures – Full emergency procedures are posted on the main notice board 
and are included in the Volunteer Teacher’s Orientation & Resource Kit.  
 
Emergency medical evacuation – As above (nearest hospital is 20km (20-30 minutes away) 

Use of cash/credit card – Cash 
 
Weather 
 
Month 01 02 03 04 05 06 07 08 09 10 11 12 
Cold Season x x         x x 
Hot Season   x x x x       
Rainy Season       x x x x   

 
Google Map 
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Resources Download 

Our resources and project status updates are available to VWB volunteers in 4 different ways: 

PDF Download or Hyperlink – On booking one of our programmes, you will be given 
password access to PDF documents (or hyperlinks to online information) in support of the 
various components of the programme from teaching English to curing techniques used in 
Bamboo Workshops. These documents will be found in the Track of the Tiger Media Centre. 

Project Blogs – The project manager and staff will maintain a VWB Blog which will provide 
commentaries in a diary format on each aspect of the programme (teaching, nature trail 
repair, sustainable agroforestry etc.) For the benefit of those joining the programme, it will 
include projections of what we will be working on at present and what we will be working on 
2-4 weeks ahead.  

Anyone can visit the website to read the blog, or subscribe to it via RSS feed. 

Volunteer Blogs/Social Media - Volunteers joining the programme will be encouraged to 
establish their own blogs or just upload information relating to their volunteer experience with 
us to their social media sites. With their consent, links to their social media sites will be listed in 
our blog to allow other potential volunteers a 3rd party perspective. 

Volunteer Teachers Orientation & Resource Pack – An organic work in progress located on 
the main project computer and consists of a series of folders covering general information 
and project assignment notes, work plans, reports, schedules etc., that are continually  
added to by staff and volunteers who work on them. 

Upon arrival, volunteers will be provided with an updated digital copy of the orientation & 
resource pack on a USB /Flash drive. They are requested to add their own contributions 
(lesson plans, photography, comments and suggestions of a technical nature) to the 
appropriate folders and return the USB / Flash drive to the VWB Project Manager at the end 
of the programme. 

Risk Assessment – for volunteer activities on Pang Soong Nature Trails project 

Risk is routinely assessed by Track of the Tiger staff for all aspects of a VWB programme. Risk 
assessment normally takes place prior to activities, although due to the nature of field work 
and changing conditions and sites, live assessment may also take place prior to the start of 
activities.  It is understood that the risk assessment must be used alongside normal good 
sense and that controls must be reviewed in light of the conditions on the day. 

A risk assessment cannot prevent accidents or incidents from taking place during a visit; 
instead it shows a systematic assessment of hazards present against the scope and nature of 
the controls in place against those hazards.  

Risk assessment follows the five steps approach as outlined by the UK Health and Safety 
Executive. http://www.hse.gov.uk/risk/fivesteps.htm : 

1. Identify the hazards. 
2. Evaluate risks and decide on precautions. 
3. Evaluate risks and determine who might be harmed and how. 
4. Record findings and implement them. 
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5. Review assessment and update as required. 

Risk Assessments VWB Programmes from Pang Soong Lodge & Field Studies Centre – Jan 2011 

Attention: VWB Project Manager and volunteers. 
Reality check – At first glance because we address all issues the risk assessment may make 
some people think the programme is dangerous. It is not. If we wrote one for 7 days in the 
city they would really have reason to be scared. It is a jungle out there. 
 
Name of activity: VWB Pang Soong Nature Trails Volunteer 

Programme 
Location of site or trail: Transfers, Around PSL, Nature Trails, Agroforestry, 

Small Construction Tasks. 
Person completing assessment: Shane K Beary 

Date of assessment: Feb 2011 

      
Hazards Risks Who is at 

risk 
Precautions 

Pr
ob

ab
ili

ty
 

Se
ve

rit
y 

Physical hazards Using knives, 
machetes 
construction and 
farming tools. 

All Safety briefing prior to 
training module, staff 
supervision throughout. 
Gloves optional. 

M
ed

 

Lo
w

 

 Slippery rocks 
around waterfalls 

All Volunteers need to be 
warned (briefing) and 
checked for suitable 
footwear and long 
trousers. Advise use of 
walking sticks, staying on 
the path, and being 
observant. 

M
ed

 

Lo
w

 
 Overhanging 

branches and 
other hazards 

All Volunteers need to be 
warned (during the pre-
trail briefing) and as 
necessary in the field.  

Lo
w

 

Lo
w

 

 Falling  into ravine All Carry a throw line along 
ravine trail. 

Lo
w

 

M
ed

-
Hi

gh
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Hazards Risks Who is at 

risk 
Precautions 

Pr
ob

ab
ili

ty
 

Se
ve

rit
y 

Biological hazards Snakes 
(Cobra, Krait  and 
Pit Vipers present) 

All Strong Warning given 
during briefing and 
emergency procedure in 
case of snake bite. Also 
wear suitable footwear 
and long trousers. 
Torches needed at night 
around lodge.  

Lo
w

 

M
ed

- H
ig

h 

 Black scorpions 
and poisonous 
centipedes 
(Scolopendrion) 

All Warning given when 
walking in leaf litter etc. As 
for snakes. Lo

w
 

Lo
w

-
M

ed
 

 Mosquitos (Aedes 
sp) and Dengue 

All Endemic. Volunteers 
should avoid being bitten 
by using proper clothing. S 
Volunteers with fever need 
to be checked in hospital. 

Lo
w

 

M
ed

 - 
Hi

gh
 

 Leeches  All Not known to transmit 
disease, may cause 
problems if they enter the 
body. Leech socks 
properly warn can help 
prevent them climbing 
above knee height – 
needs demonstration.  

H
ig

h 
in

 w
et

 

Lo
w

 

 

      
Biohazards cont. Irritant plants and 

some rattan 
All Warning as for overhead 

branches and also picking, 
cutting or touching plants. 

Lo
w

 

Lo
w

 

Vehicles Road accidents 
during transfers 

All Use known drivers where 
possible under strict orders 
vis- a -vis speed etc. 
Minibuses have seatbelts.  
Drivers in communication 
with each other on VHF 
and have designated front 
vehicle / leader. Lo

w
 

M
ed

 - 
Hi

gh
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Political upheaval Riots, Coups, etc. All Management keeps well 
informed on local and 
national events and avoids 
problem areas. 
Historically, tourists have 
been safe during such 
events and at most, are 
just inconvenienced. Lo

w
 

Lo
w

 

 

      
Hazards Risks Who is at 

risk 
Precautions 

Pr
ob

ab
ili

ty
 

Se
ve

rit
y 

Unfamiliar area Getting lost Mostly 
visiting 
staff and 
volunteers 

Local guides are provided, 
procedures are addressed 
in initial safety briefing. Lo

w
 

M
ed

 

Sunstroke All Staff to keep an eye on 
weather for risk of 
sunstroke.  
 

M
ed

 

Lo
w

 Environmental 
conditions 

Mae Lai stream All  While doing stream work, 
water levels should be 
watched if there is heavy 
rain. 

Lo
w

 

Lo
w

 

Site access issues 
in emergency 

Removal of 
injured persons 
from sites with 
restricted access 

All Local guides, maps and 
compass, two way radio 
and GAPS procedures to 
assist evacuation. Medical 
staff can be escorted to 
site if needed. 

Lo
w

 

M
ed

 
 

      
Leptospirosis 
(Weil’s disease or 
swimmers itch) 

All Spread in rodent urine on 
muddy banks. Not 
reported but prudent to 
warn volunteers against 
cuts or grazes contacting 
mud. 

Lo
w

 

M
ed

 

Specific disease 
issues associated 
with site or 
activity 

HINI All We provide hand cleaning 
liquid or gel in toilets, and 
in canteen areas. Lo

w
 

M
ed

- 
H

ig
h 

Food Allergies  All Specific dietary 
requirements are emailed 
in advance by visiting 
group leader.  

Lo
w

 

M
ed

-
H

ig
h 
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Fire Trapped in 
buildings 

All Visitors are briefed on fire 
procedures on arrival and 
shown assembly areas. 
Drilled if necessary with 
larger groups. 

Lo
w

 

M
ed

 - 
H

ig
h 

Electrical Shock All Visitors are warned not to 
overload sockets in rooms, 
or to fiddle with wiring. 
Multi-socket systems should 
be checked by staff. 

Lo
w

 

M
ed

 - 
H

ig
h 

Pre-existing 
medical 
conditions. 

Health issues, 
asthma, epilepsy, 
anaphylaxis etc. 

All Volunteers are asked to 
provide relevant medical 
detail, allergies etc. Lo

w
 

M
ed

 - 
H

ig
h 

 
Risk Assessment – for volunteer activities on the Sanpatong Sustainable Agriculture & Home 
Stay project. 

 
Name of activity: VWB Sanpatong Sustainable Agriculture & Home 

Stay Programme 
Location of site or trail: Transfers, Around Sanpatong, The College, 

Agricultural Tasks, Small Construction Tasks. 
Person completing assessment: Shane K Beary 

Date of assessment: Feb 2011 

      
Hazards Risks Who is at 

risk 
Precautions 

Pr
ob

ab
ili

ty
 

Se
ve

rit
y 

Physical hazards Using knives, 
machetes 
construction and 
farming tools. 

All Safety briefing prior to 
training module, staff 
supervision throughout. 
Gloves optional. 

M
ed

 

Lo
w

 

      
Hazards Risks Who is at 

risk 
Precautions 

Pr
ob

ab
ili

ty
 

Se
ve

rit
y 

Biological hazards Snakes 
(Cobra, Krate and 
Pit Vipers present) 

All Strong Warning given 
during briefing and 
emergency procedure in 
case of severe snake bite. 
Also wear suitable footwear 
and long trousers. 
Torches needed at night 
around the home.  

Lo
w

 

Lo
w
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 Black scorpions 
and poisonous 
centipedes 
(Scolopendrion) 

All Warning given when 
walking in leaf litter etc. As 
for snakes. Lo

w
 

Lo
w

 

 Mosquitos (Aedes 
sp) and Dengue 

All Endemic. Visitors should 
avoid being bitten by using 
proper clothing. Volunteers 
with fever need to be 
checked in hospital. 

Lo
w

 

M
ed

 - 
H

ig
h 

 

      
Biohazards cont. Irritant plants and 

some rattan 
All Warning for overhead 

branches and also picking, 
cutting or touching plants. Lo

w
 

Lo
w

 

Vehicles Road accidents 
during transfers 

All Use known drivers under 
strict orders vis-a -vis speed 
etc. Minibuses have 
seatbelts.  
Drivers in communication 
with each other & 
management. 

Lo
w

 

M
ed

 - 
Hi

gh
 

Bicycles Road accidents in 
and around the 
village 

All Local road customs 
covered in initial safety 
briefing. Lo

w
 

Lo
w

 

Political upheaval Riots, Coups, etc. All Management keeps well 
informed on local and 
national events and avoids 
problem areas. 
Historically, tourists have 
been safe during such 
events and at most just 
inconvenienced. 

Lo
w

 

Lo
w

 
 

      
Hazards Risks Who is at 

risk 
Precautions 

Pr
ob

ab
ili

ty
 

Se
ve

rit
y 

Unfamiliar area Getting lost Mostly 
visiting 
staff and 
students 

Local guides provided 
with advice on initial 
briefing. Lo

w
 

M
ed

 

Environmental 
conditions 

Sunstroke All Staff to keep an eye on 
weather for risk of 
sunstroke.  
 

M
ed

 

Lo
w
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 Working in streams All  While doing stream work, 
water levels should be 
watched if there is heavy 
rain. 

Lo
w

 

Lo
w

 

Site access issues 
in emergency 

Removal of injured 
persons from site 
restricted access 
sites 

All Local guides, maps and 
compass, two way radio 
and GAPS procedures to 
assist evacuation. Medical 
staff can be escorted to 
site if needed. 

Lo
w

 

M
ed

 

 

      
Specific disease 
issues associated 
with site or 
activity 

Leptospirosis 
(Weil’s disease or 
swimmers itch) 

All Spread in rodent urine on 
muddy banks. Not 
reported but prudent to 
warn volunteers against 
cuts or grazes contacting 
mud. 

Lo
w

 

M
ed

 

 HINI All Provide hand cleaning 
liquid or gel in toilets, and 
in canteen areas. Lo

w
 

M
ed

- 
H

ig
h 

Food Allergies  All Specific dietary 
requirements are emailed 
in advance by visiting 
group leader.  

Lo
w

 

M
ed

-
H

ig
h 

Fire Trapped in 
buildings 

All Visitors are briefed on fire 
procedures on arrival and 
shown assembly areas.  Of 
necessary, fire drills will be 
conducted with larger 
groups. 
Lo

w
 

M
ed

 - 
Hi

gh
 

Electrical Shock All Volunteers are warned 
not to overload sockets in 
rooms, or to fiddle with 
wiring. Multi-socket 
systems should be 
checked by staff. 

Lo
w

 

M
ed

 - 
Hi

gh
 

Pre-existing 
medical 
conditions. 

Health issues, 
asthma, epilepsy, 
anaphylaxis etc. 

All Volunteers are asked to 
provide relevant medical 
detail, allergies etc. prior 
to arrival. 

Lo
w

 

M
ed

 - 
H

ig
h 

 
 

 

 

 

 




